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7 king Due Diligenca Questionnairs (CBDDQ) V1.4

[Con Bank of Kuwalt, K.P.5.C.
Kuwalt ;

The questionnalre Is required to be answered on a Logal Entity {LE] Level, The Financial Instiulion shoukl answer the questionnaire at the legal entity level including any branches for which the clienl base, producis and control
muodel are matertally simitar to the LE Head Office. This questionnalre should nol cover more than one LE, Each question in the CBDOG will need to be aduressod from the perspoctive of the LE and on behall of ali of ils branches,

il a response far ihe LE differs for one of ils branches; this necds to ba phl and d:wu 3 this tured at the end of each sub- tion, If a branch's u!llMy (pred offered, client basn aic.)is
materislly differeni than its Entity Head Oifice, qupirit' qunﬁmrulu can be completed lor thal branch,
No # Question | i Answer
E ENTITY & OWNERSHIP 5 ;
Full Legal Name
Commercial Bank of Kuwait, K.P.8.C.
2 Append a list of foreign branches which are covered by
this questionnaire
hitps:/ivav.cbik.comiContacl-Us/ATM--Branches-Network
3 Full Legal {Registered) Address
Al-Qibla, Black 5, Mubarak A-Kabeer Streel, Kuwail City, Kuwail
4 Full Primary Business Address (if different from above)
Al-Qibla,.Block 5, Mubarak Al-Kabeer Streel, Kuwait City, Kuwail
5 Date of Enlily incorporalionfestablishment
June 18th, 1960
B Seléct ype of ownership and append an ownership chart E
if available
6a __Publicly Traded (25% aof shares publicly iraded) Yes: 3
§a1 1t Y, indicate the exchange fraded on and ticker
symbol ;
! Boursa Kuwail (Kuwail Stock Exchange): Stock No 103: Ticker. C8K
&b Member Owned/Autual No
6c Govemmenl or State Ovmed by 25% of more No
6d Privalely Owned No
§d1 Ir'Y, provide delails of sharehaolders or ulimate
beneficial owners with a holding of 10% or more L
7 % of the Entily's lotal shares composed of bearer shares
0%
8 Does the Enlity, or any of its branches, operale underan No
Offshore Banking License (OBL)?
Ba It Y, provide the name of the relevant branchies
‘which operate under an OBL
NIA
9 Does the Bank have a Vinual Bank Ligense ar provide i
{services only through onling channels?
10 Name of primary financial regutator/supervisory authority
Central Bank of Kuwail
11 Provide Legal Entity Identifier (LE) f available
548300AZY1IVDTOWAPX04
12 Provide the full legal name of the ullimate parent (it
different from the Entity campleting the DDQ) -
12 Jurisdiction of licensing suthority and regulator of
ultimate parent
NIA
14 Select the business areas applicable to the Enlity
14 a Retail Banking Yes
14b Private Banking Yes
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Walfsberg Group Correspondent Banking Due Diligence Questionnalre {CBDDR) V1.4

14 ¢ Commercial Banking Yes
14 d 11, ional Banking Yes
14 ¢ Invesiment Banking No
141 Financial Markets Trading Yes
1449 Securlies Services/Cuslody No
14h BrokeriDealer Yes
141 Multilateral Development Bank No
14] Wealth Management Yes = BN
14k Other (please axplain)
NIA
15 Daoes the Enlity have a significant (10% or more) porifolio
of non-resident customers or does it derlve more than
10% of its revenue from non-resident customers? {Nan- No
resident means customers primarily resident in a
different jurisdiction 1o the location where bank services
ara ided
i5a If ¥, provide the top five couniries where the non-
resident custainers are located.
N/A
16 Select the closest value:
f6a Number of employees 501-1000
16 b Total Assats Grealer than $500 million
17 Confiem that all responses previded in the above Section
are representative of all the LE's branches: Yes
i7a If N, clarify which questions the d'rl_farence}'s relale to
and the branchies thal this applies to.
NA
i8 If appropaate, provide any additional information/context
te the answers in this section.
MNA
|2, PRODUCTS & SERVICES. : ! L :
19 Daes the Enlity offer the following praducts and services;
192 Correspondent Banking Yes
13 al Iy
19 ata Does e Enlity offer Gorrespondent Banking N
RN 1 No
services lo domeslic banks?
19 ath Does the Entity allow domestic bank clients lo No
provide downsiream ralalionships?
19 aic Does the Enlity have processes and procedures
in place o identify downstream relalionships with | Yes
i i K57
19 aid Does ihe Enlily offer Correspondent Banking
5 BE foreian banks? et
19 ate Does the Enlity allow downstream relationships No
with foreign banks? :
13 alf Does the Entity have processes and procedures
in place to idenlify dpwnsiream relationships with | Yes
forgign banks?
18 alg Doss the Enlily offer Correspendent Banking
servicos Lo regulated Money Services Businesses |Yes
{MSBs)Money Value Transfer Services (MVTSs)?
18 ath Does the Entity allow dovmsiream relalionships
with MSBs, MVT8s, or Payment Service Provider
(PEPS)?
19 ath1 ME8Bs No
19 ath2 MVTSs No
19 athd P&Ps No
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g Group G p Banking Due Diligenee Questionnalre [CHODA) V1.4

18 ati Does the Enlity have processes and procedures
in place lo identity downstream relationships with  |Yes
i Fi1%) /] 57
18b Cross-Bordar Bulk Gash Dilivery No
i8¢ Cross-Border Remiltances Yas
18d Domestic Bulk Cash Delivery Yes
19 ¢ Hold Mail a
181 International Cash Leltar No
184q Low Price Securilies No
18 h Payable Through Accounts Na
191 Payment services 1o non-bank enfities who may then
offer third party payment services to their customers? |No
1911 It Y , please selecl all that agg_lg below?
19 12 Third Party Payment Service Providers NiA
1943 Vitlual Asset Service Providers (VASPs) NIA
1914 eCommerce Plalforms NiA
1815 Other - Plaase explain
N/A
19 Private Banking Demestic
19k __1_Remote Deposit Caplure (RDC)- Ne
191 Sponsoring Private ATMs No.
19m Stored Valug Instruments Yes
18n Trade Finance Yes
190 Vinual Assels N
19p For each of the following please state whether you
offer the service lo walk-in customers and if so, the
i cyel iligence;
19 p1 ] Check cashing service Yes
19 pla If yes. state the applicable level of due diligenceildentification and Verification
18 p2 Wire transfers
19 p2a If yes. slate the applicable level of dua diligenceiNiA
19 p3 Foreign curréncy conversion
19 p3a It yes, state the applicable level of due diligenceN/A
19 pd Sale of Monetary Inslrumants :
19 pda If yes. state the applicable level of due diligenceN/A
19 p§ It you offer other services to walk-in customers
please provide more detail here, including
deseribing the level of due diigence. NiA
19q Cther high-tisk products and services identified by the
Enlity (please specify)
& N/A
20 Confirm that all responses provided in Ihe above Hechon Yes
o .| B1€ Tepresentative o all e LE'S branches, : -
20a 1N, clarify which questions the difference/s refale to
and the branchfes that lfus applies o,
INA
21 I appropriate, provide any additional information/context
lo the answers in this section, Q18atd - Only in Kuwaiti Dinars; 19d - There is csah delivery to our customers (locally) maximum of KD10,000-
101 - Only offsite; 18b, 18e, 10§, 19k, 191, 190, 18p2a, 19p3a, 19p4a - N/A

[3. AML, CTF & SANCTIONS PROGRAMME
22 Does the Enlity have a programme thal sets minimum

AML, CTF and Sanctions standards regarding the
IO ! s
T Appointed Oificer with sufficient expeii /expertise |Yes
22b Adverse Informalion Screening __IYes
22¢ ‘Beneficial Ownership __IYes
22d Cash Reporting Yes
2e [ols]e] Yeas
221 £ERD Yes
2249 Independent Testing Yes
BhH. Periodic Review Yes
221 Policies and Procedures Yes
22 PEF Screening Yes.
22k Risk Assessment : Yes
221 Sanctions - {Yes
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g Due Diligence Questionnaire (CADDQ] V1.4

2 m Suspicious Activity Reporting Yos
22n Training and Education Yes
220 Transaction Monitoring _ Yes
2 How many full ime employees are in the Enlity's AML, 1440
CTF & Sanctions Cempliance Department? :
4 Is the Entity's AML, CTF & Sanctians policy approved al
least annually by the Board or equivalent Senior Yes
Management Committee? If N, doscdbe your praclice in
’ Question 29, .
25 Daes the Board receive, assess. and challenge regular
repoiting on the slalus of the AML, CTF, & Sanciions Yes
mme?
26 Does the Enlity use Whird parties to carry oul any ;
components of its AML, CTF & Sanclions programme? Ne
26a LY. provide further details
NIA
27 Does the enlity have a whistieblower policy? Yes
28" Confirm that all responses provided in the above Section Yes
are represeniative of ail the LE's branches
28 a IrN, clarify which questions the differenge/s relate to
and ihe branch/es that this applies lo. ;
N/A
29 if appropriate, provide any additional information/context
10 the answers in Ihis section. SWIFT Sanctions Sereening, World Glieck, & Siron AML are used to screening/manitoring of
customersfiransactions
[4. ANTI BRIBERY & CORRUPTION .
30 Has the Enlily documenled policies and pracedures
consisten! with applicable ABC regulations and 5 : icat " = e i i A i
raqiiirements 1o raasonabh prevent, detetl snd repon Yes.t m.uer. acfo@ing 1o local regulations, iU's not requizad 0 have such policies & protecures. Howaver, ABGrelated
bribery and corruplion? maiters are covered In many other manuals such as the Code of Conduel, gie... B e
ki Dacs the Enlily have an enterprise wide programme that » o e " it i
sels minlmum ABC standards? Yes. it's disvibuled among m.a'u documents within the Bank . e o e
32 Has the 1ily appoinlad a designated mﬁr'-r or oificers HGman REouIces Diision 15 FGSpOontionG 101 BRsurng compl G Uage e Ca nd o Baard 5f Difecion
with sufficient cxpenenn&texpen:se responsible for No gets the assurance of applying best practices in sevaral ways by having other palices & procedures
¥ coordinaling {he A TOAL AN
33 Uoes the Entily have adequate slaif wilh appropriste
levels of expenencel/expertise to implement the ABC Yes, but not in one unit, They are distriputed within the Bank
programma?
34 Is the Entity's ABC programme applicable to: Mot Aggrcabie
38 I0aes the Entity have a global ABC poiicy that:
350 Prohibits the giving and receiving of bribes? This
includes promising, offering, giving. solicitation or " .
teceiving of anything of value, directly or indireclly, it [N however, itis covered in thy Cede of Conduct
improperly intended to influence action or obtain an
advanlaae v
3 lncjuua.s m?h'anced .’“““'"?'""“‘-" regarding Mo, howaver, it is covered in the Code of Conduct
b ___Intoraclion wif ic officials?
I5c tncludes a prohibitien against the falsification of books
end recerds (1his may ba within the ABC policy or any i : Y .
ather policy apphicable 1o the Legal Entty)? No, however, it is covered in the Code of Conduct
36 Does the Enlily have controls in place lo monitor the Yes
"y effectiveness of their ABC pronramme?
37 Does the Board receive, assess, and challenge rogular i .
reporting on the siatus of the ABC programme? 'Yes. Violation of Code of Conduct is to Senior i v & Board of Directors
38 Has the Entilty's ABC Enlerprise Wide Risk Assessment
(EWRA) been complated in the last 12 months? Bo/A
3Ba "IN, provide the date when the last ABC EWRA was .
complated. A
39 Does Ihe Enlily have an ABC residual risk rating (hatis T
the net rosull of the controls effectiveness and the No
inhereni risk assessment? e ,
a0 Does the Enllly's ABC EWRA cover (ha inherent risk [N, The Banks Risk Management Division & Intarnal AUGH DiviSR0R perfaim FEK ASSessatent on all cemponsnts 16/aied 1o
componenls detailed belovs: : S intarnal conteal and iha sxiermal auditor 0CRY whichcovers stafffeand oo |
40a Polentral liability created by intermediaries and olher LA 3
third-panty providers as appropriate
40 b Corruplion risks associated with the countries and
industries in which the Enlity does business, direcily  [N/A
th
40¢c Transactions, products or services, including those -
thal involve stat d or stat fled entities or |
public officials
40 d Corruplion risks associated with gifts and hospitalty,
hiring/intemships, charitable donations and political (VA
ntribudi
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Wollsberg Group Correspondent Banking Dus Diligence Questionnaire {CEDDQ) V1.4

d0e

Changes in business aclivilies that may malerially A i)
___increase tha Entity's coruplion risk NIA

41 Does the Entily’s internal audit funclion or other
Independent third party cover ABG Policies and es, I by interrial aid
Procedures? ; :
42 Does the Entity provide mandatory ABC Iraining to: : ;
423 Bgard and senior Commities Management Not spwﬁcally. i slaff & BOD must eemply with Bank.s policies, proceduras, manuals, & Code of Conduct
42b 1stLine of Defence Not sp iy, all suff & Boﬂ must comair with Bank's pohc-es, progedures, manoais, & Code of Tonduct
42 ¢ 2nd Line of Defence specif b1y i i
42d 3rd Line of Defence No! specificalty, ail stail & SOD must com pywl I Bank's psﬂﬁuc proceéurus mar'uais & CWe c’i Cmduc’c
42e Third parties lo which specific compliance aclivities
sublect 10 risk have been outsourced iR
421 Nen-smployed workers as appropriate
: {contractors/consultants) o, e wplcabin
43 Does the Entity provide ABC training that is !urgeled o as
_ specific roles, responsibiilies and aclivities?
44 Confirm thal alf respenses provided in the above Section

_lare representalive of all the LE's branches

Yas

d4a It N clarify which questions the differencels relate to
and the branch/es thal this applies to. m
pargr) i i K Ras 1i¢8 STAnlar 16 AHCEEvared Witin the gar TCongutl & WHETEST Policy which il
45 If apgropriate, provide any additional information/context (CBR ias & fiacliea sTnlar 16 AHC Covered witin the BAnK's CO4E of CERTULL & WRETREITwING Parcy which sovers e
Lo lhe answers in this section, itoms niantioned in thig section, Training is conducied on areguiar basis through aur web-based training platform detiversd
10.all staff, directors, & management. CBK siso a Professional indemnity Poficy, Infidelity Policy. Dirsciors & Stalf Policy
covoring the varisys siaff tisks, fauds, grrorg, S omissions

Is AML, CTF & SANCTIONS POLICIES & PROCEDURES °

Has the Enlity documentid policies and procedures
consistent with applicable AML, CTF & Sanclions
regulations and requirements lo reasonalily prevent,

e detectand report
46 1 Money laundering Yes
A8 b Terrorist financing Yes
46 ¢ Sanctions violalions Yas
47 Are the Enbity's policies and procedures updaled al least ¥
8s
annually?
48 Has the Enlity chasen Lo compare its policies and
\procedures againsi.

482 U.S. Slandards No W
48 at 1f ¥, does the Entity ratain a record of the resulls? IN/A
48 b EU Standards No
48 b1 1Y, does the Enlity retain a record of Ihe results? /s
49 iDoes the Entity have policies and procedures that: ;
49 a Prohibil the opening and keeping of anonymous and Yais

fictitio med & n
4% b Prohibit the opening and keeping of accounts for Yes
AR | unlicensed banks and/or NBFls
48 ¢ Probibit dealing with other entities that provide Yos

__banking services fo unlicensed banks
40 d __{_ Prohibit accountsirelationships with shell banks Yes
49 @ Prahibit dealing with another entily that provides Yeos
_____ services 1o shell banks e

491 Prohibit opening and keeping of accounts for Section |, i
s . 311 designated enlities e O
49 g Prohibit opening and keeping of accounts fos any of

unbcengediunregulated remiltance agents, Yas

exchanges houses, casa de cambio, bur¢aux de
e He, LSRN i ieney transfer agenls. ~
43 h Assess the risks of relationships with domestic and

Torgign PEPSs, including their family and close Yes

| __associates
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Wollsberg Group Correspondent Banking Due Diligence Questionnalre (CBDDA} V1.4

4914 Define the process for escalating financial crime sk
issues/potentially suspicious aclivity [dentified by Yes
_employees
49 | Defing tho process, where appropriale, for
terminaling existing customer relationships due to | Yes
financlal ¢dme sk
40k Define the process for exiting clients for financlal
crime reasons that applies across the entily, including | Yes
: foreign branches and affiliales
494 Define the process and controls to idenlify and
handle cuslomers that were previously exited for Vab
financial crime reasons if they seek lo re-establish a
relationship. ... ; —
49m Gutline the processas regarding screening for
sanctions, PEPs and Adverse Media/Negative News | 788
491 Outline the processes for the maintenance of inlermal Yes
“watchlisis”
50 Has the Enlily defined a risk tolerance statement or
similar document which defines a risk boundary around | Yes
their business? v iR
51 Does the Entity have record retenlion procedures that Yes
comply with applicable laws?
51a If ¥, what is {he relention period?
5 years or more
52 *|Cenfirm that alt msponses provided in the abave Section Yes
924 re fepre all the LE's branchies
52a It N, clarify wlvnch questions the difference/s relate to
and the branchles that this applies lo.
N/A
53 Il appropriate, provide any addilional infarmalion/context |193 & 485, he Banks Polcies & Procedures are gopped ogainsi FATF Recommangaions o Central Bank of Kuwaits
to the answers in this seclion. Regufations :
[6. AML, CTF & SANCTIONS RISK ASSESSMENT ; ]
54 Does lhe Entity's AWML & CTF EWRA cover the mheren!
g _jtisk components detailad below;
&d a Cliarit Yes s R %
54 b Product Yes B
S4c Channel Yes
54 d Geography Yes
55 Does the Entity's AML & CTF EWRA cover the conlrols 2 :
|effeciiveness components detailed below: e i s
55a Transsaclion Manitoring Yos : SR
55b Custamer Due Diligence Yes
55¢ PEP |dentification Yes
554 Traneaclion Screening Yes
850 Name Screening against Adverse MediaiNegalive Yos
News
551 Training and Educalion Yes
56g Govemance Yes
55h |__Management Inlormation Yes
56 Has (he Enlily's AML & CTF EWRA been completed in - |
o the last 12 months?
56 a if N, provide the dale when the last AML & CTF
EWRA was completed, "
NiA
57 Does the Enlity's Sanclions EVWRA cover Ihe inherent
i risk componants detailed below: :
57 a Client Yes.
87 b Product Yes:
BLe o Channel Yes
67 d (Geography Yes
58 Does the Entity's Sanctions EWRA cover the conltrels
__leftecliveness components detailed below:
GCustomer Due Bilijence Yes
Governance Yes
List Management Yes &
Management nfonmation Yes s -
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Vialfsberg Group Correspendsit Banking Due Dillgenze Questionnaire (CHDDO] V1.4

S8 Name Sergening Yos
S61 1 Transaclion Scrécoing % Yes
589 Tmmﬁuandiiaumﬂon 3 YO s e e e R ) : : "
1] Fias tha Enfily's Sanclians EWIA been cnmplﬁ!ud wiha ¥ ) i T
i {1081 12 ODINET ¥ -
580 I N, provide the date vdicn tha 93l Sanctions EWRA v g s
’ was completed,
AT NN
50 Conﬁrm that air rewbnses pmv\dvu in live abave | Sm:ﬂun Vo
50 ] N, carify y Much ques s the tf;ﬂol'uncﬁf! felate lo
“and the brancivfes that tis nppiiu; lo.
NIA
81 If- apprepriala, provide any additional informatianicontest’
10 tive ansyvars in this section,
iz, KYC, C Ed EDD 5 s RN IR = ek 3 3
Does tho Entity x fy the Ednnﬁw of the cunlcmnr’i <
H Do tid Enlily's policies and procedures | seloul when
COD must be campleted, e.g, sl the tme of onboarding | Yes
i {OL M 30 days?
64 3 Vinich of the-foliowing doos the Ealily. galheranu relain s 2y
1y g iz : : FrE .
64a .;bﬂognnrkfmlh‘muMn f i Yes £ . - k:
Gab . Expocted aelivity oohves - L
Bdg Nature of business/omployment Yes : s SR ¥ ; PP
64d | Ovmership siructure : . Yos e Bt : 5 e .
Gie. " Ploduct ussge S —lYes = PR § -
41 Purpose and nature of mauomm; SN A 2 R el G
449 Source of funds Yox £ ERRaE - E s RN oot 3 s BT e L)
&4 T Source of wenlth s _|Yes
85 |Arseach of iha folloving identiied: o s :
B4a " Ditimate benehioial ovwnership : - 1Yes it &
65 a1 | Are ulimete bengficial ovners wrl‘e&? R L
B5b - Authosised signatocias (where applicabla) Yes
®be_ | Keycontoliers SRLE : Yes
85d Ciher relevani parties Yes. Happilubh
66 What is tha Entity's mmhmum t,lmeﬁ) thresheld app{hd 25%
g eficial ovn i
67 _iDoes tho due difigenca plmtl resuit in cuszumws
__;_MMME‘I’
B7.a 1Y, whial faclors/criteria are uud 1o delernyine ma
= -1 eustomors risk nia:ltﬁmllmt] §gkg; alilhatapply, |-
s e . -
87381 . Prodiict Usage” i ; :_:!!
6742 Gsng{agh& : : o8
87a Z sinoss Typedndusicy SR Yes
T ad ___ Legel Entily ype- Yeg -
7 a Adverse Informaton Sl 1Yas
16 Othor (specity) E A
NIA
88 [Fortigh sk non-ndvidudl customars, (8 2 sk visi 8 ‘Please see quastion 76y
e fRAM QT yOUT KYC ploCRSE? e -
68a iL'Y. is lhis ot i i e
8841 .. Onboarding 3 A
b8az KRG ignuwal ; i trh -
68a) . Toggeravent s NN GE
€5ad L Othar HiA : ;
88 ada Ityos, please spnaﬂy "()lhur" ’
69 . |Does the Eality hive a tisk based appiopeh.lo scrgening|
customers for Adverse Mediaegolive News? . |Yes
68 @ Y Isthisat .. R ' I 15
69 a1 Onbearding s : B = 1Yes
§3a2 - | KYCrenewal ; S d Yes
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wﬂahng Group t;mnpnidmﬂ},ml-mg Dus Disigence Questionpaice ;cawm Vid

L8a3 Trigger event : Tves
70 Wiiatls WJ' 'emoii (ismi' : | : R iiten
L m 0 : bvﬂ\n Enlily to sereen for Aaloniated
71 Does the Enl:iy Waa pased .
customers and connemﬁ pnﬁm lo dnl;tmho whuthar Yor
thiey wee PEPs, or conlroled by PEPs?
a3 IEY, is this'at: X 55
11al " Gnboarding Yor-
11az KYC rencwal Yes iy
71ad ~_Trigger event. Yes
°§ a Wil ia the niothod used by 1 i ta screen PERS? | - B
vy * Automaled
73 Daes ihe Ealily have poides, procadures and
processes (o review and ascalato poténtial matches
from serosning cuslomers-and connecled parics to Yes
determing w!m!.lle( they are PﬁPs or conlrolled by
PEPS?
74 Is KYC fenewed al dnmed Irequencies basad on risk 5
ating (P it Yed
748 I yos, seloct afl thal umaly
Jda) Less than one year Yes
a2 1~ 3 years: Yos
Had -4 years Yop .
494 Syears armore b RS
4ab |7 Tiiggerbased of peipelal monioing reviews (a8 ey
446 Qiber (Pionse speciy) 1 year crless for high fax cusigmess i
12 yeats o1 less for medium ¥isk cuslomers
3 years be Jogs far Lo 1K cusiomers
75 Does flie Enlily maintain 2nd repod molics on cuirait
and past noriodlc oriigger event dug. uﬁuanu reviaws? |Yes
76 Fram thé list below, vhich categorion of customers or
industries are subject to EDD andlor are residcied, of
prohioited by lhe Enfly’s FGO prﬁnrnmme? rans SR Fead I
762 Aums, defence, midary ; EOD E Rosbiciod on 3 1K 6R56d Apaioneh
Tiy _ Ruspontent fianks : ~|ED0 on risk-based sppronth —
76 b1 IMEDDY or restricted, does he EDD assessment |
conldn ﬂ;e elumenls Ay st outin the Woltabmg Yes
76 ¢ g Embusﬂugc_gmulneas | B0 £ Resiiciod on & k0360 appiesch,
16 d __Extragtive indusiries ~ [E0D0on tisk-based approach
Tbe Bamblng cuslomars rohibiled
J61 General Trading Compaiios - |EDDon risk-bnﬂ g@mzdi
164 . Matjuans-related Entiles |Brohiited - :
76 h - MSEAVTS cusioners ELD A Resvicied o' rsk-opstd ;mumh AN s
[ hian-account customerss 00 & Restn M”ﬂ i
- Hon-Government Organisations EDD oo isk-hused appraach e
‘égg-:é:_ﬂmlmsm’r?n}g DO 8 Restictad o d rak-based opproech,
Huclear povio 3 % ol have 1his sateyory of guslomot 02 udusity S
Rayment Service Pio»idcu : tricied on & tak-tssed apprgach i
PEPS E@ on nek-based approach
@ Closa As:or.ialet 200 on risicbasod agproach
_PEP Ralatad.
“Precious niol miolals and siones i %
T6r | Redlghi businossasiAdull. eniunmnmmt
16 1 Regulaled charlies EOD & anr.d &n a tek-based u@mm
761 Sheil hanks : Prohibited
8y Trayel and Tour Companies E0bDon mk-basn“gg“"
dkv Unregulsted chariies Prohbiled 2
76w | Used Car Doalers ) EW@_&_’ ik-hasod gp&gd; .
1hx Virual Assel Servicr Providers ECD & Restinetad ona sed appizach _ :
76y Cihiar (specity) 958} Please note that site visits are not mandatory as per local regulations for
'KYC, however, the Business Divisions do make periodic visits.
7 i 16aticled. provida dotals of fhe resticion ’
| Perform EOD and obtain Exetutivis Management opproval
T8 Ooes EDD tequne senior buskess rr:umswmsm aitdfor S R i o et R T BT S %
o lconsbants apnrogal? Yo for tha folowing high nsx cusiomers - Granves, BXenanse Gomparses, Pl o
T Yyclherg Grovp 2023
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Waolfsberg Group Correspondent Banking Due Diligence Questionnaire (CBDDQ) V14

7Ba

It Y indicate who provides the spproval:

79

Senior business managemenl

Does the Enlity have specific procedures for onboarding
entiies thal handle client money such as lawyers,
accountants, consullants, reaf eslale agents?

Yes

80
81

81a

Does the Entity perform an additional controf or quality
review on clients subject to EOD?

Yes

are representative of all the LE's branches

Confirm that all responses provided in the above Seclion

Yes

1N, clarify which guestions the difference/s relate to
and the branch/es thal this appliss o

Nif

82

if appropriate, provide any addilional information/context
ta the answers in this saction,

N7A

{8. MONITORING & REPORTING

83

&4

843

monitoring processes for the identification and reporting
of suspicious aclivity?

Does the Enlity have risk based palicies, procedures and

Yes

What is the method used by the Enlity 1o monitor
transaclions for suspicious activities?

Aulomated

if manual or combination selected, specily what type
of ransactions are monitored manually

NIA

84b

84 b1

I autontated or combinatian selectad, are internal
sysiem or vendor-sourced lovls used?

Vendor-sourced lools

It 'Vendor-sourced lool' or ‘Both' selecled, what is
the name of the vendarilool?

IMTFSiron AML

84 b2

When was the ool last updated?

Olher - Please explain (in Queslion 91}

24 b3

When was the-automated Transaction Monitaring
application last calibrated?

<1 year

he Entity have regulalory requirements to report
__/suspicious ransaclions?

Yes

1Y, does the Enlity have policies, proecedures and
processes to comply with suspicious lransaction

s | reporling requiremenls?

Yes

Does the Entily have policies, procedures and
p ises lo review and escalale malters arising from
the monilering of customer transactions and activity?

89

80

80 a

_{iransaclions are subject 1o menitering?

Does the Entity have a data quality management
programme 1o ensure that complele data for afl

Yes

Does the Enlity have processes in place larespond to
Request For Information (RFIs) from other entities in a
timely manner?

Yes

Dous the Enlily have processes in place lo send
Requests for Information (RFIs) lo their customers in 8
imely manper?

Yes

Gonfirm thal alt responses provided in the above Seclion
are representative of all the LE's branches

Yes

I N, clarify which queslions the difference/s refate lo
and the branch/es that this applies lo

N/A

91

If appropriate, provide any additional information/context
to the answers In this section,

Q8482 - SironAML was last upgraded as system to a newer version in 2019
QB4b3 - SironAML's scenarios were last updated in 2022

|9. PAYMENT TRANSPARENCY

92

Does the Entity adhere 1o the Wolifsberg Group Payment
argncy Standards?

Yes

£ Tho Woellsbarg Group 2023
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93 Coes the Enlity have policies, procedures ang s £
processes o camply wilth and have conirols in place lo
= :
93a FATF Recommendaltion 18 Yes
93 b Local Regulatigns Yeos
83 b1 1Y, specily the regulation

AML Law 106/2013 and related execulive regulations

3¢ I N, explain
NIA
94 Does lhe Entity have controls lo support the inclusion of
required and accurale originator informalion In cross Yes
i foOIIET pAYMEN] MES5BIEST
95 Does the Enlity have controls 1o suppoit the inclusion of
requiced beneficiary informalion tross-barder payment | Yes
|messages?
95a 1Y, does the Entity have procedures o include
beneficiary address including counlry in cross border |Yes
payments?
96 Confirm thal zll responses provided in lhe above Seclion Vs
e __iare representative of all the LE's branches o
86 a 1€ N, clanity which questions the difference/s relale lo
and the branch/es that this applies lo.
A
97 If appropriate, provide any additional information/centext )
L6 the answers in this section, Wik

[10. SANCTIONS : : : .

98 Does the Enlily have & Sanctions Policy approved by
managemeni regarding compliance with sanctions law
applicable to the Entity, including vith respeet to ls Yes
husiness condutted with, or through accounis held at
foreign financial institulions?

39 Daes the Enlity have policies, procedures, or other
tcanlrols reasonably designed to prevent the use of
another enlily's accounts or services in a manner
causing the other enlity lo viclate sanctions prohibitians
{applicable to the other entity (including prehibitions within
the other entity's local jurisdiction)?

Yes

100 Doas he Entity have policies, procedures or olher -
conlrols reasonably designed lo prohibit and/or detect
atlions taken (o evade applicable sanciions prohibitions,
such as stripping, or he resubmission andior masking, | Y8$
of sanctions relevani informalion in cross border

transactions?
101 Does the Entity screen ity customers, including beneficiat|

awnership information collected by the Enlity, during Yas

anbpardng and regularly thereafter against Sanctions

Ligls? .
102 Whatis the methed used by e Entity for sanctions Boti Aulomated and Manyal

screaning?
1028 If ‘sutomated’ or ‘both automated and manual’

selected: :
102 al Are inlernal system of vendor-sourced tools used?iVendor-sourced ldols . -
102 a1a I a ‘vendor-sourced tool or ‘hotly' selected,
what Is the name of the vendoritonl? Thomson Reuters - World Check
SWIFT - SWIFT Sanclions Screening

102 a2 When did you las! test the etfectiveness (of finding

trie matches) and completeness (fack of missing
dala) of the matching configuration of lhe
o aulomated lool? (ICOther please explain in

1:2 years

103 Does the Entity screen all sanclions relevant data,
including ‘at a minimum, enlity and location informatien,
contained in cross border transaclions against Banclions
1isls? y

Yes

104 Whatis the methed used by the Entity? Automated

105 Daes the Enfity have a data quality management
programme 1o ensure lhat complete data for all Yes
are i 1l 1§ SCr ing?

i L5
106 Select tha Sanclions Lists used by the Entity in its
__Isanctions screening processes:

To6a Consolidalad Uniled Nations Security Council ) B o 5 :
Sanctions List (UN) Used for screening customars and beneficial owners and for fillering lransastional data

106 b United Stales Depardment of the Treasury's Office of | | 2 < - - ; S . :
| Forgign Assets Control (OFAC) Used for scruening customers and beneficisl owrers and for mlfrsng transactional data

e %2“;1;[ Financial Sanciiatia impleriisaralion HMT Used for screening customers and benclicial owners and for flfering ransactional data
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106 d European Union Consclidated List (EU) Used for screening cuslomers and henelicial owners and for filtering transactional data
16 e Lists maintained by other G7 member countries Used for screening cuslamers and benefigial owners and for fitering fransactional data
108 1 Other {specify}
Local Sanclions Lists
107 When regulatery autheriies make updates to their
Sanclions list, how many business days before the entity
updates their aclive manual and/or auternaled screening
107 a Customer Dala Same day to 2 business days
107 b Transaclions Same day to 2 business days
108 Does the Entity have a physical presence, a.9. Cham Bank 15 an 0Id INVESIMENt Mads in 1N year 2006, Thi mvestment Nas becn futly provided for in our bagks in
branches, subsidiaries, or representative offices located iad at Nil value si , e felating is i o 4
In countriesiegions againsl which UN. OFAG, OFSI. EU Yeslhv. year 2013 and is carried at Nil vaiue since then. Al accounting refating l.u this investment was also slopped since
or G7 member couniries have enacled comprehensive the date of provisioning, Hance thera is no conlrbution to ravenuesfassels thal we got from thisinvostment. We don’t
jurisdiction-based Sanctions? have any vansactions
109 Canfism that all responses provided in the above Section Yas
- arg.represeniative of alf the LE's branches
109a AF N, elarity which questions the difference/s relate to
and the branch/es that this applies te.
NiA
110 il appropriate, provide any addilional informationicontext
to the answers in Lhis seclion. limplemenilation of SWIFT Sanclions Screening to screen incoming & oulgoing ransaclions (SYWIFT) &
Implementation of Thomson Reuters Warld Check to screen existing and on-boearding custemers
[11. TRAINING & EDUCATION -
111 Does the. Entity provide mandatory fraining, which
inelydes:
111a Identification and reporting of transactions lo Yes
IR vernment authorities
111 b Examples of different forms of money laundering,
lerrorist financing and sanctions violations relevant for|Yes
e ——|Ihe lypes of praduct ices offi
11te Internal policies for conlrolling money laundering, Yes
b detTONS inaANcing and sanctions violaliens
11 d New issues that occur in the markel, e.g. significant Yes
i renulatory aclions of new requlations
1ie Conducl and Culiure Yes
11 Fraud Yes
2 Is the above mandalory training provided 1o ¢ s
112 a Board and Senizr Commillee Management Yes o i _—
112b 1st Line of Defence Yos i ,
12e 2nd Line of Defence _ Yes e -
12d 3rd Line of Defence Yes
112¢ Third parties o which specific FCC aclivities have Not Appiicable
; been putsourced ona
Av2r 1 Nen-employed workess (contractors/consultanis) Yes
113 Duoes the Entily provide AML, CTF & Sanclions tralning
hat is targeted to specific roles, responsioiities and high
risk products, services and aclivities? es
114 Daes the Entity provide customised training for AML, s
CTF and Sanclions staff?
114a 1 Y. how frequently is training delivered? Annually
115 Confirm that all responses provided _ln the above Seclion Yos
_._iare represenialive of all the LE's branches
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1t5a I N, clarify which questions the difference/s relats to
and the branch/es that this applies to.
NIA
116 [f appropriate, previde any addiional informationicontext
to the answers in this seclion,
WiA
[12. QUALITY ASSURANCE ICOMPLIANCE TESTING
117 Daes the Enlily have a program wide risk based Quality
Assurance prograrnme for financial crime (separate from |Yes
M Independent Audit function)?
118 Does the Entity have a program wide sisk based o
Campliance Testing process (separale from the Yes
independent Audil function}?
118 Confirn thal all respenses provided in the above Section ¥
are reprosenlative of all the LE's branches o
118a If N, clarify which questions the difference/s relate fo
and the branch/es thit this applies to.
NiA
120 It appropriate, provide any additional information/context
1o the answers in lhis section,
N/A
{13, aUDIT s g i 3
121 Iin addition to Inspections by the govemment
supenvisorsiregulators, does the Entity have an internal
audit funclion, a tesling funclion or other independent Yes
third parly, or both, that assesses FCC AML, CTF, ABC.
Fraud and Sanclions policies and praclices on a regular
basis?
122 How often s the Enlity audited on 48 AML, CTF, ABC.
Fraud and Sanclions programime by the (ollowing’
1223 Internal Audil Depantment Yearly
d22b | External Third Party Yearly
123 Does the internal audit function or olher independent
__ithird party cover the following areas!
123a AWML, CTF, ABC, Fraud and Sanclions policy and Ves
procedures
123 b Enterprise Wide Risk Assessment Yes
123¢ Goveinance Yes SRR
123 d KYC/COD/EDD and undedying methoedologies Yes
123 e Name Screening 8 List Management Yes
123 ¢ ReponingMetrcs & Management Informalion Yes N
1239 Suspicious Activity Filing Yes
123 h - Technology Yas
1231 Transaction Monitoring Yes
123§ Transaction Screening including for sanclions Yes
123 Kk Training & Educalion Yes
1231 Other (specify)
NIA
124 Are adverse findings from inlemal & external audil
\racked to completion and assessed for adequacy and | Yas
i GOMPlEIENE S 57 : : i o -
125 Confiemn that all respanses provided in the above section Yos
e fare representative of all the LE's branches
125a 1t N, clarify which questions the differencels relate 1o
and the branch/es that this applies la, .
NiA
126 If appropriate, provide any addtional information/cantext . . ? o n
1o thé answers in his section. Covered by a risk based stralegic audil plan for a.cycle of 3 years, whareby {lie high risk sreas arc atdited
|annually, medium risk areas are audited twice in 3 years and finally the low nsk araes will be audited once in
three years
[14. FRAUD : : R
127 Daoes the Entity have policies in place addressing fraud
risk? Yes:
128 Does the Enlity have a dedicated team responsible for Yes
preventing & detecting fraud?
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129 [ooes the Eniblty have real time moAtarng 1o doteel i e e
—— N_?_{rau!f? Yes

Do the Entity's prosesses meiuda qothering addiioral
,infmmauq; U suppont s ffaud controls, for example: 1P Yos
address. GPS wealion, sndlor dovics I3

131 Confiem thal all responses provided in T above seclion v s e = -
e G TSRl OF il the LE'D Branches a3
131 N, cladily which quastions the diffarencers 18la 13 . o - e
and the branch/es that s apphios to,
NiA
132 H apgropdate, provide any additanal informatianieonton R
10 1he answors in this sostion, -

Declaration Staternent

Welisterg Group Conrespendant Banking Due Oiigeace Questiunnaire 2623 (CBHDY Vi A) . = )
Degariion Statersenl (To be signad by Globst Heax of Conrespundent Banking or equivatent position hoider AND Groun Monay Launienng Prevesion Officer, Glovatlied of Abtl- Money Launde
Chiet Gomphance Dficor, Glokai Haad of Financial Grimes Compiiance OR aquivalent)

.C.

Commércial Bank of Ku
ACE With &

e (FARCIDL INSHIUEN nIme) i3 ully cammittod 1o e fight againsl financia; Shime pind makaes
il opEzabls financist criine tivwa, rogulalions and standards in af of Ine afisaictions m siich o s busingss and o

;;weﬂ,a i i TEmEnIn

Vha Fissneint Inglitulon understands e eizat importanca of taving effocive and sustainabl o contbiat financial hime in Grder 1 protect itS 1RRASYY 37 10 1
Shigatens,

¥ AU DALY

oo Fieannglal inglifution tecugaives the impotance of teansparenicy regarding pacios 1o ransagiions in inlems!ion};!-paymcnis and Eas dgaplatis ceniviiod o adepling these tians

e Fingncal nstitulion frinee canifios i complics wih /s working 1o comply with Ihe Wollshirg Correspendent Banking Principlas ang the Wollshidry Trde Financs Princigies. i irtams
Provaed i this Wollsberg CBODQ will ba xopt eufrant and will g uptated no less frequently than every eighluen monihs.

Tha Fingneist msliution comenils to Hlo ascurste sugplemmental information on a limely basis,

;. Rahul Narayanaswamy {Global Head of Conespondant Banking or equivalent, teridy that 1 have sead and wrietstood fils dnsiarniod, Mal the ansan provies

Wallsheg CODU arc comglata ang earast 1n my huniest beliel, and thatd am authanisad o execuio this dectaration en behayl of the Finanaist insiiuion.

. Avdulaziz Al IMLRO or equivaicnt). cerlify hat | nave read ang undarstood this desiaravon. hat 510 80 swars pec it i this Vslpro
A that bam suthsrised 1o execule s deciaration on behall of the Financiat lestlion,

J}ﬁ;}eah;re & Dole)

23
{Signalure & Oate)
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